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2023 YEAR UNDER REVIEW




Throughout the year 2023, the Ndola & District Chamber
of Commerce and Industry truly lived up to the theme of
"Goal Getting for Organizational and Personal
Fulfilment." We actively pursued and achieved our
objectives through a series of initiatives. Monthly
business meetings and strategic consultations with
government bodies highlighted our commitment to
setting and attaining goals in a proactive manner. Our
engagement with stakeholders, participation in
conferences, and celebration of signing ceremonies
underscored our dedication to building strong
relationships, reaching milestones, and advancing our
organizational objectives. The wide variety and frequency
of our activities reflected a comprehensive strategy for
success, not only for the organization but also for the
personal growth and satisfaction of our members. The
pinnacle of our achievements came with the recognition
of being awarded the "Best Local Performing Chamber of
the Year 2023," securing the first place. This prestigious
award not only solidified our outstanding performance
but also reinforced our commitment to excellence in all
our endeavors.




2 THE NDOLA CHAMBER OF COMMERCE -PRESIDENT'S REPORT 2022/23

CONTENTS

ABOUT THE NDOLA CHAMBER OF COMMERCE

VISION AND MISSION 01
ACTIVITIES OF NDOLA CHAMBER OF COMMERCE 02
PRESIDENTS REMARKS 03
STAKEHOLDER ENGANGEMENTS 04
MEMORANDA OF UNDERSTANDING 17
VERTUAL STAKEHOLDER ENGANGEMENTS 21
MEDIA APPEARANCES 24
LETTERS OF ADVOCACY / ADVOCACY WINS 26

NDCCI SITTING ON OMPORTANT BODIES RELEVANT TO THE PRIVATE SECTOR 28

THE NDOLA CHAMBER VENTURED

ABOVE AND BEYOND ITS TRADITIONAL ~ CATALOGUE OF ENGANGEMENTS 30
SCOPE OF OPERATIONS WITH A SENSE  TEAM 32
OF URGENCY TO CREATE AWARENESS 1 0 e CUTIVE COMMITTEE 2
ACROSS A WIDER STAKEHOLDER
GROUP ON THE TIMELY NEED FOR A 11 SUB-SECTOR COMMITTEE 36
STABLE AND FUNCTIONAL ECONOMY, 12 STAFF 39
AND TO PRESS FOR MUCH-NEEDED
REFORMS TO PROMOTE BUSINESS  n,1¢ My BIz B2B CONFERENCE AND EXPO 42
DEVELOPMENT IN NDOLA.
THE ZAMBIA INTERNATIONAL TRADE FAIR EXHIBITIONS 45
NORTHWESTERN MINING EXPO 47
CORPORATE GOVERNANCE
CORPORATE SOCIAL RESPONSIBILITY 84
NDCCI AWARDS GALA 87
AWARDS GALA SPONSORS 87
88
GROWTH OF THE CHAMBER
UPDATE ON MEDIA PLATFORMS 101
MEMBERSHIP GROWTH REPORT 103
I . GRATITUDE AND ADVISE 136

VOTE OF THANKS 142




4 THE NDOLA CHAMBER OF COMMERCE -PRESIDENT’'S REPORT

ABOUT US

VISION

To promote and
protect the interest
of NDCCI Members,
for the purpose of
furthering the
development of
commerce, trade
and industry in all
sectors of the
economy in Ndola
and the district, as
well as beyond.

WHY JOIN NDCCI?

BENEFITS TO YOUR BUSINESS

Access to Information, Opportunities,
Support and Advice shape the supportive
environment for business, whilst the legal
and regulatory framework creates the

foundation for responsive government
and business compliance.

&

We make your business Visible
Exposure to contracts, listing on
the NDCCI website and Facebook
page and NDCCI's online

publication

Access and Exposure to our
members, invitations to our
events, workshops, international
Partners and NDCCI Gala Dinner

4 Members ONLY communications
alert you to issues important to

your business

interaction with government and other
stakeholders. We have an input in the
formation of the National Budget

Raise the reputation of your
business amongst the community
& business members when you are

an active member of the NDCCI.

UL

5 We speak out for our members through @

OUR MISSION

Renews our commitment to
help catalyze a rapid
technological and industrial
advancement in the
operations of our members
backed up by a high
standard of NDCCI’s business
support services designed to
continuously meet the
needs of our members.

We research, compile and
disseminate information that is of
relevance to help you improve
your business
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ACTIVITIES OF THE NDOLA CHAMBER

¢ Research and Development Committee

®
@ Economic research

0 Sub-Sector Committees
0 Research and Development Committee

Business promotion Memberships Sub-sector Committee
and trade SME Sub-sector Committee
facilitation

¢ SME Sub-Sector Committee

Entrepreneurship and : ,
¢ Membership Sub-Sector Committee

SME development

Academics ¢ The Academics Sub-sector Committee

0 Events Sub-sector committee
Events 0 Secretariat

126 13 10

The Ndola Chamber of Sub-Sector Committees

Members
Commerce Team
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PRESIDENT’S REMARKS

Ladies and Gentlemen, captains of Industry.

As we gather here today for our Annual General Meeting, it fills me with great pride and gratitude to reflect on
the journey we have undertaken over the past year. Serving as President of the Ndola Chamber of Commerce and
Industry has been a privilege, and as | embark upon my final year in office, | am deeply committed to making it
a legacy year—one that will be remembered for its accomplishments and contributions to our beloved Zambia.
Our chamber stands on the pillars of excellence, non-partisanship, ethical conduct, inclusivity, and robust
partnerships. These principles have guided us in our mission to foster economic development, promote trade, and
advocate for the interests of our esteemed members. | am pleased to report that we have stayed true to these
values, and our efforts have borne fruit.
I thank the Executive committee, the Subcommittee chairpersons, our trustees and all you our members for the
support.
In the year 2023, we embarked on our journey with unparalleled team spirit, setting ambitious goals aligned with
our four pillars:

1. Strengthening and expanding the Ndola Chamber of Commerce: | am delighted to share that our

chamber experienced a remarkable growth of 37%, as depicted in the graph on page 12 of our report.

Moreover, we forged new partnerships that have fortified our standing in the business community.

2. Advocacy leadership: Through our unwavering advocacy efforts, we have influenced budgetary
allocations and policies, resulting in tangible positive changes that benefit our members and the broader

business landscape.

3. Delivering premier connection activities for business development: We have facilitated onboarding
sessions for prominent entities such as Mopani and Dangote, organized impactful events like the Ndola
Business Expo and SME Seminars, and fostered collaborations with the Ndola City Council, all aimed at

empowering our members and fostering growth.

4. Upholding corporate governance and operational excellence: Adherence to our constitution, timely
financial reporting, and fulfilment of statutory obligations have been the cornerstones of our operational

ethos, ensuring transparency and accountability at every step.

Under the theme "Goal Getting for Organizational and Personal fulfilment,” we have not only set goals but
achieved them with the unwavering support of our members. | extend my heartfelt gratitude to each one of you
for your dedication and commitment.

Our accomplishments speak volumes about the resilience and dynamism of the Ndola Chamber of Commerce
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and Industry. We have witnessed an increase in membership, greater representation of women and youth,
expanded support for MSMES, enhanced fundraising efforts, and unparalleled media engagement—all indicative
of our growing influence and impact.
Moreover, our chamber's stature as a beacon of excellence was reaffirmed when we were honoured as the best
performing local chamber of commerce in the country in 2023—a testament to the dedication and hard work
of our entire team.
Allow me to highlight some of our notable achievements:

1. Successful advocacy initiatives resulting in amnesties and waivers, legislative amendments, and

favourable policy changes.
2. Facilitation of business opportunities and incentives for our members, both locally and internationally.
3. Collaboration with stakeholders to promote manufacturing, value addition, and economic growth.

4. Noteworthy developments in the mining sector, signaling confidence and optimism in our economy's

prospects.

Challenges

Of course, our journey has not been without its challenges. We have grappled with currency depreciation,
inflationary pressures, and energy deficits—issues that demand innovative solutions and collaborative efforts
from all stakeholders. Nevertheless, our resolve remains unshaken, and we are committed to overcoming these
obstacles through resilience and collective action.

As we look ahead, let us reaffirm our commitment to fostering enterprise development, enhancing livelihoods,
and contributing to Zambia's socioeconomic advancement. Together, we have the power to effect positive change
and build a brighter future for generations to come.

In closing, | urge each member and partner to renew their steadfast support for the Ndola Chamber of Commerce
and Industry. Let us continue to open doors, forge alliances, and champion the cause of business excellence and
prosperity. | thank my Executive committee, the Subcommittee chairpersons, our trustees and all you our
members for the support.

Together, we can make a difference—for better business, for a stronger economy, and for a brighter Zambia.

Thank you.

Joseph Malisawa

President, Ndola Chamber of Commerce, and Industry . . .
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PRESIDENT’S FINANCIAL REPORT

Ladies and Gentlemen, Captains of Industry, Members of the Ndola Chamber of commerce and Industry.

I am pleased to report that the financial audit of the Ndola Chamber of Commerce and Industry was completed
and | am delighted to announce that the audit findings have resulted in an unqualified opinion. This signifies that
our financial statements fairly present the financial position, results of operations, and cash flows of the Chamber
in accordance with applicable accounting standards.

The attainment of an unqualified audit opinion underscores our commitment to transparency, accountability, and
sound financial management practices. It reaffirms our dedication to upholding the highest standards of
governance and operational excellence within the Chamber.

I would like to extend my sincere appreciation to our treasurer Sima Desai Minnozzi and our auditors MGK
Chartered accountants for their diligence and professionalism throughout the audit process. Their unwavering
dedication ensures the integrity and accuracy of our financial reporting, providing stakeholders with the
confidence they need in our organization.

As we move forward, we will continue to prioritize financial prudence and accountability, ensuring that the
resources entrusted to us are utilized efficiently and effectively for the benefit of our members and the broader
community.

Yours sincerely

Joseph Malisawa

Ndola Chamber of commerce President



Ndola & District Chamber of
Commerce and Industry

2023 - 2025 Board

Joseph Malisawa
President

(Extrusion Works)

Diana Kabaila
Vice President
(GEULEEE))

Debbie Gatchell
Council Secretary
(Voyagers)

John Samaras
Past President
(Sampay)

Paul Chisunka
IPP
(Paul Chisunka)

Phesto Musonda
Executive
Member
(Subsaharah)

Chris Chipimo
Executive Member
(Bridge Shipping)
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NDOLA & DISTRICT CHAMBER OF
COMMERCE AND INDUSTRY

Sima Desai
Treasurer
(Great Titan Limited)

Ashu Saga
Past President
(Carribea)

N
Felix Musonda
Executive
Member
(Roce Orange)

Sharon Daka
Executive
Member
(Kawaida Energy)

Together we can make a Difference for Better
Business!
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NDCCI SUB-SECTOR COMMITTEE
2023 - 2025

|

Tourism

a
Felix Musonda Grant Gatchell
Chairperson Chairperson
(Roce Orange) (Voyagers)

Chris Chipimo
Chairperson
(Bridge Shipping)

Debbie Gatchell
Chairperson
(Voyagers)

Manufacturing

UMmeE

United Metro Energy

Joseph Malisawa Mark Luchembe Phesto Musonda Ashu Saga
Chairperson Chairperson Chairperson Chairperson
(Extrusion Works) (United Metro) (Subsaharah) (Carribea)

h’

Subila Kaunda Paul Chisunka Diana Kabaila Moono Haamobe
Chairperson Chairperson Chairperson Chairperson
(Natpride) (Paul Chisunka) (Pangaea) (Techno Series)

Paul Chisunka Dr. Moffat Zimba Gomeli Litana Anthony Katongo
Chairperson Chairperson Chairperson Chairperson
(Paul Chisunka) (Northrise University) (Sunshine) (Homelink)




NDOLA CHAMBER MEMBERS SITTING ON IMPORTANT BODIES RELEVANT TO PRIVATE

SECTOR DEVELOPMENT DURING 2023

Joseph Malisawa:

Member, ZACCI Membership Sub-Committee.

Vice Chairman of the board, National Road Fund Agency.

Chairman of the board for Zambia, LDRM - artificial intelligence leak detection UK based firm.
Chairman, EIZ Projects Committee.

Board Member, MKP Farms supporting 18,000 farmers.

Paul Chisunka:

Member, Copperbelt Provincial Development Coordinating Committee (PDCC).

Board Trustee, Zambia Association of Chambers of Commerce and Industry (ZACCI).

Chairman, ZACCI Alternative Dispute Resolution and Legal Sub-Committee.

Vice Chairman, National Strategy for Financial Education (NSFE Il) —Technical Working Group for Youth.
Member, Export Credit Guarantee Committee —African Continental Free Trade Agreement (AfCFTA).

Diana Kabaila:

Member, Ndola District Development Coordinating Committee (DDCC).

John Samaras:

Board Member, American Chamber of Commerce (AmCham).

Ashu Sagar:

President, Zambia Association of Manufacturers (ZAM).

President, Zambia Private Sector Alliance (ZPSA), Board.

Vice President -Manufacturing, Zambia Association of Chambers of Commerce and Industry (ZACCI) Board.
Vice Chairman, Zambia Development Agency (ZDA) Board.

Member, Public Private Dialogue Forum (PPDF).

KamShah:

Vice Chair, Zambia International Trade Fair Trust (ZITFT) Board.

Phesto Musonda:

Chairman, Sub-Sahara Gemstone Exchange Industrial Park.

Gomeli Litana;

Chairman, Lusaka South Multi-facility Economic Zone (LSMEZ) Board.

Vernon ‘Butch’ Shone:

Member, Truckers Association of Zambia (TAZ) Executive Committee.

Felix Musonda:

Member, Ndola City Council Procurement Committee.
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POLICY & ADVOCACY YEAR IN REVIEW

The Ndola Chamber brings business and community leaders together to advocate at all
levels of government for policies that further enhance Ndola’s social and economic
prosperity. In 2023, our policy and advocacy agendafocused on delivering supports
for SMEs facing challenges, advancing business development goals for members,
and representing the voice of Ndola businesses to the government.

Members interested in supporting our policy efforts can contact our research and development
department to participate in specialized policy reports, surveys and roundtables with government
stakeholders.

STAKEHOLDER ENGANGEMENTS

1. JOINT NDCCI & NDOLA CITY COUNCIL

SAKANYA AND PROPOSED SITE FOR 10. COURTESY CALL TO THE
THE NDOLA INTER-CITY BUS TERMINAL COPPERBELT MINISTER
2. ROUND TABLE DISCUSSION WITH MCTI 11. COURTESY CALL TO THE

DIRECTOR FOR DOMESTIC TRADE AND DISTRICT COMMANDING

FINANCE AND THE WORLD BANK OFFICER
CONSULTANT REGARDING THE 12.  COURTESY CALL BY CHIEFE
DEVELOPMENT OF BORDER POSTS ON NONDO OF NSENGA HILL
THE COPPERBELT.
13. COURTESY CALL BY THE SOUTH
3. CONSULTATIVE MEETING WITH MOF AFRICAN HIGH COMMISSSIONER
“BUDGET PRESENTATIONS”

14.  PARTICIPATION IN THE
4. CONSULTATIVE MEETING WITH NORTHWESTERN EXPO

MINISTRY OF MINES

15. COURTESY CALL BY THE MALAWIAN
5. STAKEHOLDER ENGAGEMENT WITH HIGH COMMISSIONER

BUREAU VERITAS

16. STAKEHOLDER ENGANGEMENT ON
6. CONSULTATIVE MEETING WITH SUSTAINABLE CITIES WITH PWC

EUROPEAN UNION
17. SWEDISH ZAMBIA FORUM ON

7. CONSULTATIVE MEETING WITH CEEC SUSTAINABLE MINING

8. CONSULTATIVE MEETING WITH NDOLA 18. BANK OF ZAMBIA SENSTIZATION
CITY COUNCIL ON THE TRANSIT FEES MEETING

0. SIGNING OF A CONCESSION 19. ZIMEC CONFERENCE
AGREEMENT WITH JASWIN PORTS
LIMITED FOR THE DEVELOPMENT OF 20. TURKISH AMBASSODOR INVITATION

SAKANIA BORDER POST
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This report provides an overview of the monthly meetings, induction meetings, and the Annual General
Meeting (AGM) held by the NDCCI (National Chamber of Commerce and Industry) throughout the year
2023. The purpose is to evaluate the frequency, effectiveness, and participation levels in these events.

Monthly Meetings

NDCCI conducted a total of eight monthly business meetings throughout the year. These meetings served as
essential platforms for discussing various business matters, networking opportunities, and addressing
chamber-related issues.

Induction Meetings

In April and November 2023, NDCCI organized at least two induction meetings. These sessions were
designed to welcome new members into the chamber, facilitating introductions among them and providing
insights into the chamber's activities and objectives.

4. Annual General Meeting (AGM)

The AGM, held on 2nd March 2023, provided a comprehensive review of the chamber's activities and
achievements in the preceding year, primarily focusing on the year 2022. The attendance at this significant
event was notable, with at least 47 members present, indicating active engagement and interest in the
chamber's affairs.

5. Attendance and Participation

Overall, the attendance and participation levels at NDCCI meetings and events in 2023 reflect a positive
engagement from the chamber members. The AGM particularly stood out with its substantial turnout,
indicating strong interest and involvement in the chamber's governance and activities.

6. Future Outlook

Looking ahead, NDCCI should continue its efforts to organize informative and engaging meetings and events,

adapting to the changing needs and preferences of its members while maintaining its commitment to fostering
a thriving business community.
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Letters of Advocacy

FEBRUARY 2023 OUT GOING
CORESPONDENCE

TOPIC / CONCERN

24 FEB — NDOLA CITY COUNCIL

Requesting initial request for submissions

MARCH 2023 OUT GOING
CORESPONDENCE

TOPIC / CONCERN

6 MARCH -KANSENSHI CORRECTIONAL
FACILITY

Request to make donations to the facility

9 MARCH — NDOLA CITY COUNCIL

letter Pole Levy and Vehicle Transit fees

15 MARCH — ZRA COMMISSIONER
GENERAL

Request to extend amnesty period

24 MARCH — Chakti INTERNATIONAL

Request for progress report on mile stone 3 (Date my Biz B2B)

28 MARCH - ZITF

Participation in the 2023 ZITF
NDCCI successfully lobbied for reduced rates for Chamber
members

APRIL 2023 OUTGOING
CORESPONDENCE

TOPIC / CONCERN

07 April- Ndola City Council

Request for Sakania border tour with NCC

12 April — Ministry of Commerce Trade
and Industry

Establishment of Electric Vehicle Battery Plant

12 April 2023 - PACRA

Request for integration of PACRA- RTSA system

13 April 2023 -NFRA

Presidents Acceptance letter to NRFA Board

14 April — Ministry of Finance

Request to extend the 2024 National Budget submissions

28 April — Ndola City Council

Letter highlighting observations, concerns and suggestions
regards Sakania border

28 April - MOF

Submissions towards the Public Debt management Act

28 April — Secretary to treasury MOF

2024 National Budget submission

MAY 2023 OUTGOING
CORESPONDENCE

TOPIC / CONCERN

2" May The Chief Executive
Insurers Associations of Zambia

Appeal on SI 105 of 2022

2" May
Ndola City Council

Tour of Sakania , Ndola Intercity and follow up on pending
issues

JUNE 2023 OUT GOING
CORESPONDENCE

13™ June
Ministry of Commerce Trade & Industry

Letter seeking guidance on Shubham Industries issues




THE NDOLA CHAMBER OF COMMERCE -PRESIDENT' REPORT 2023

JULY 2023 OUT GOING
CORESPONDENCE

6 July
Ndola city Council

Request for integrated plan

17 July — Ministry of SME

Invitation to Business meeting with NDCCI SME’s

20 July
Letter to PS

Request for meeting to discuss on boarding of NDCCl members
on procurements at provincial admin

AUGUST 2023 OUT GOING
CORESPONDENCE

8 August

PS Ministry of Commerce Trade and
Industry

Request Minister Chipoka Mulenga to officiate at Awards Gala

23 August
Commissioner General ZRA

Concerns over Automatic suspension of TPIN for declarant and
clearing agents

24 August — Regional Manager Roads
Development Agency (RDA)

Invitation to MBM

30 August — ZACCI President

Congratulatory letter to ZACCI president

OCTOBER 2023 OUT GOING
CORESPONDENCE

30 October — Director General
Department of Immigration

Submission on Immigration control Bill 2023

30 October- Ndola City Council

Concerns on lack of street signage and road marking

NOVEMBER 2023 OUT GOING
CORESPONDENCE

6 November — Turkish Embassy

Recommendation for VP travel to Turkey

29 November- Dangote Country
Manager

Request to onboard NDCCI members
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BUSINESSES URGE ZESCO TO SEPARATE INDUSTRIAL
AND RESIDENTIAL SCHEDULES AS LOAD-SHEDDING
STARTS

By Nonhlanhla Phuti

Ndola Chamber of Commerce President, Joseph
Malisawa has appealed to Zesco as it resumes loading-
shedding to separate industrial and residential schedules
in order to mitigate the impact on business houses.

Zesco has announced that it will soon start load-
shedding following low water levels in its reservoirs at
Kariba North Bank and Kafue Gorge.

Engineer Maliswa notes that the business community is
still recovering from the economic downturn caused by
the covid-19 pandemic and that the resumption of load-
shedding would have a negative impact on business
operations.

He has told Phoenix News that separating load-shedding
hours between residential and industrial areas is crucial
as business activities are at their peak during the day
and load-shedding them during this period would
severely affect production and result in financial losses.
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He has told Phoenix News that separating load-shedding
hours between residential and industrial areas is crucial
as business activities are at their peak during the day
and load-shedding them during this period would
severely affect production and result in financial losses.

Engineer Malisawa has also encouraged businesses to
explore alternative sources of energy to mitigate the
impact this will have and reduce their reliance on hydro
power in order to help them maintain their productivity
levels even during periods of load-shedding.

PHOENIX NEWS
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Business Linkages

2023 YEAR UNDER REVIEW

1. Successful Contract Award

We are pleased to announce the successful
awarding of a contract by an international mine to
our member, a Clearing and Forwarding Agency
within the transport sub-sector committee. This
accomplishment was made possible through the
NDCCl's recommendation and presentation of a
certificate, showcasing the effectiveness of our
membership support.

Strategic B2B Linkage

An important milestone was achieved through
the establishment of an in-house Business-to-
Business (B2B) linkage between an IT firm and one
of Ndola's largest manufacturing companies. This
strategic collaboration highlights our
commitment to  encouraging  beneficial
partnerships within our business community.

Investment Opportunities with Local Chiefs

NDCCI received two courtesy calls from different
chiefs expressing keen interest in fostering
investment opportunities within their chiefdoms.
This not only demonstrates the trust placed in
NDCCI but also signifies our role in facilitating
connections and economic development at the
local level.

Inclusion in Mopani Procurement List

Through persistent advocacy, a significant
number of our members have been successfully
included in the Mopani procurement list. NDCCl's
proactive engagement resulted in the submission
of the NDCCI certificate to Mopani, ensuring
increased business opportunities for our
members.

5.

6.

International Collaborations

A courtesy visit from the South African High
Commissioner led to a request for collaboration.
NDCCI members are now set to engage in joint
partnerships with South African companies,
marking a significant step towards fostering
international business relations.

Turkish Collaboration for Global Trade

The visit to Turkey by the NDCCI Vice President
has not only strengthened diplomatic ties but has
also presented an exciting opportunity for joint
collaboration between the Turkish Embassy and
NDCCIl. This initiative aims at enhancing
international trade relationships, opening new
doors for our members on the global stage.

SME Business and Leadership Conference

NDCCI organized a successful SME Business and
Leadership conference, facilitating knowledge
sharing with young entrepreneurs and start-ups
on business dynamics. The conference exceeded
expectations with over 142% SMEs in attendance,
contributing to the growth and development of
the entrepreneurial ecosystem.



CORPORATE SOCIAL RESPONSIBILITY




126

NUMBER OF TOTAL 34
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